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Research Statement
My primary research stream focuses on examining the impact of social norms on
organizational performance. This research draws heavily on institutional and resource
dependence theories to understand how sociocultural factors effect the strategies and
policies of organizations, particularly within the health care industry. | have also utilized the
same theoretical lens to examine the impact of social norms on other organizations. A
secondary research stream examines strategic behaviors affecting individual performance.
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Research in Progress

Strategic groups in the hospice care industry
Changes to grading systems on student motivation (with J. Bell, S. Kirby, & C. Schafer)
Exploring the social challenges of globalization and ethics (with S. Kirby & D. Lyon)

Research Interests

Impact of Sociocultural and Anthropological Forces on Organizations
Strategic Management of Health Care Organizations
Strategic Behaviors Effecting Individual Performance in the Classroom

TEACHING

Teaching Statement

| believe that teaching is an extremely important component of being a university
professor. An effective teacher should strive to develop the critical thinking and analysis
skills which students need to enhance their educational experience and achieve
successful careers. In the process of educational development, the professor should
foster student improvement in areas such as written and oral communication, the analysis
and synthesis of diverse information, and application of prior knowledge to new situations.
To this end, my classes stress the application of class materials to actual corporate
situations, utilizing case studies, and drawing upon my own and students’ work
experiences. Through the implementation of these beliefs | have repeatedly been
recognized as an outstanding teacher at both the undergraduate and graduate levels.



Doctoral Seminars Taught

e Ph.D. Seminar in Organizational Theory
- University of Texas - Pan American (Fall 1998)
- Texas Tech University (Fall 1997)

e Ph.D. Seminar in Strategic Management
- Texas Tech University (Fall 1996)

M.B.A. Courses Taught
e Strategic Management
- Texas State University (Spring 2006)
- University of Texas - Pan American (Spring 1999)
- Texas Tech University (Fall 1996 - Spring 1998)
e Principles of Management
- Texas State University (Fall 2000 - Fall 2002)
- Texas Tech University (Fall 1997)
e Medical Group Practice Management
- Texas Tech University (Fall 1997)
e Managed Health Care
- Texas Tech University (Summer 1998)

Undergraduate Classes Taught
e Strategic Management
- Texas State University (Fall 1999 — present)
- University of Texas - Pan American (Fall 1998 — Fall 1999)
- Texas Tech University (Spring 1998)
- University of Kentucky (Spring 1996 - Summer 1996)
e Honors Strategic Management
- Texas Tech University (Fall 1996)
e Production and Operations Management
- Texas State University (Fall 1999 — Summer 2000)
e Principles of Management
- University of Kentucky (Fall 1993 - Fall 1995)
e Management Information Systems
- Kalamazoo Valley Community College (Spring 1993)
o Computer Systems Analysis and Design
- Southwestern Michigan College (Spring 1993)
e Freshman Seminar
- Texas State University (Fall 2000)

Classes Taught via Distance Education
e Post-M.B.A. Advanced Strategic Management
- Texas Tech University (Fall 1997)
e M.B.A. Strategic Management
- Texas Tech University (Spring 1997 - Spring 1998)




Doctoral Dissertation Graduate College Representative
e Delina Berrara, Ph.D. in Public Administration, Texas Tech University (1998).
- Dissertation Topic: Comparison of U.S. and Mexican health care systems.
e Laura Lam, Ph.D. in Psychology, Texas Tech University (1998).
- Dissertation Topic: Impact of emaotional intelligence on individual task performance.

Master’s Thesis Chair
e Katherine Mulvany, M.B.A., Texas State University (2002).
- Thesis Topic: Perceptions of liability by top management teams.

Master’s Thesis Committee Member
e Lori Sallop, M.B.A., Texas State University (2005).
- Thesis Topic: Gender diversity management practices.

Undergraduate Honors Thesis Chair
e Bissworaj Gurung, B.B.A. in CIS, Texas State University (2000).
- Thesis Topic: A strategic analysis of the failures of Netscape.

Teaching Interests

e Strategic Management

e Organizational Theory

e Health Care Administration
e Sport Management

ACADEMIC WORK EXPERIENCE

e Texas State University, McCoy College of Business Administration, Dept of Management
- Associate Professor with tenure (2002-present)
- Assistant Professor (2000-2002)
- Visiting Assistant Professor (1999-2000)
o University of Texas — Pan American, College of Business Administration, Department of
Management, Marketing, and International Business
- Assistant Professor (1998-1999)
e Texas Tech University, College of Business, Management Area & School of Medicine,
Department of Health Organization Management (joint appointment)
- Visiting Assistant Professor (1996-1998)
o University of Kentucky, College of Business and Economics, School of Management
- Teaching Assistant (1993-1996)
e Southern Michigan College, Department of Business
- Adjunct Instructor of Computer Information Systems (1993)
o Kalamazoo Valley Community College, Department of Business
- Adjunct Instructor of Computer Information Systems (1993)
e Oakland University, School of Business
- Research Assistant (1990-1991)
o Western Michigan University, College of Business
- Teaching Assistant (1986)



SERVICE AND RECOGNITION

University-Level Service Activities

Texas State University

- University Curriculum Committee Member (2007-present & 2003-2004)
- Teaching Mentor (2003-present)

- Member of Graduate Faculty (1999-present)

- Faculty Mentor (2000-present)

University of Texas — Pan American

- Member of Graduate Faculty (1998-1999)

Texas Tech University

- Member of Graduate Faculty (1996-1998)

University of Kentucky

- Faculty Advisor for Mortar Board Honors Society (1995-1996)

College-Level Service Activities

Texas State University

- College Curriculum Committee (2006-present)

- Beta Gamma Sigma Scholarship Selection Committee (2008-present)

- Research Enhancement Program Grant Selection Committee (2005-2006)

- Strategic Management Core Course Coordinator (2003-present)

- Core Course Coordinator Committee (2003-present)

- Department of Management Chair Search Committee (2003-2005)

- Mission of the College Committee (2001-2004)

- College “Research Culture” Committee (2000-2001)

- College Diversity Committee (2001-2003)

- Faculty Advisor for Alpha Kappa Psi Business Fraternity (1999-2000)

University of Texas — Pan American

- AACSB Accreditation Self-Study Committee for the Ph.D. Curriculum (1998-1999)
Texas Tech University

- Multimedia Planning Committee (1996)

- Faculty Advisor for Health Organization Management Student Association (1997-1998)
- “Web Master” for Health Organization Management Program (1997-1998)

- Health Organization Management Executive Planning Committee (1996-1998)

Departmental-Level Service Activities

Texas State University

- Endowed Chair in Ethics Search Committee Member (2007-2008)
- Coordinator of Departmental Journal Rankings (2006-2007)
- Chair of Departmental Curriculum Committee (2006-present)
- Faculty Mentor for Dr. lvan Blanco (2005-2007)

- Departmental Personnel Committee (2002-present)

- Departmental Library Representative (2000-present)

- Departmental Budget Committee (2002-2005)

- Departmental Scholarship Committee (1999-2004)

- Chair of Departmental Mission Committee (2000-2003)

- Strategic Planning Steering Committee (2001-2003)

- Departmental “Research Cabinet” (2000-2003)

- External Screening Committee (2000-2001)



Texas Tech University
- Computer Action Committee (1996-1997)
- Coordinator of Undergraduate Strategic Management Classes (1996)

Professional Service Activities

Ad hoc Reviewer

- Academy of Management Review (1995-present)

- Journal of Healthcare Management (1995-present)

- Social Science Quarterly (1996-present)

- Heath Care Management Review (1999-present)

- British Journal of Management (2007-present)

- Advances in Health Care Management (1999-2000)

- Academy of Management Annual Conference (1995-present)

- Western Academy of Management Annual Conference (2004-present)
- Southern Management Association Annual Conference (1995-2000)

- International Academy of Business Annual Conference (1999-2001)

- Midwest Academy of Management Annual Conference (1995-1997)
Conference Organization

- Academy of Management Conference Session Chair

- Academy of Management Conference Discussant

- Conference on Trends in Global Business Track Chair

Textbook Reviewer

- Strategic Management and Competitive Advantage, 1/e. 2006. Prentice Hall.
- Managing Strategy, 1/e. 2006. Thomson/South-Western.

Honors and Awards

Presidential Award for Excellence in Scholarly Activities, McCoy College Nominee
- Texas State University, 2006-2007

o0 awarded to the college’s senior faculty member determined to be the best

researcher for the year

Presidential Award for Excellence in Teaching, McCoy College Nominee
- Texas State University, 2005-2006

o0 awarded to the college’s senior faculty member determined to be the best teacher
Program for Excellence in Teaching and Learning, invited participant
- Texas State University, 2002-2003

o honor reserved for the 20 best teachers at the university
“Excellence in Research” Award, Runner-up
- Texas State University, Department of Management, 2001-2002

o awarded to the department’s second-most productive researcher of the year
“Excellence in Teaching” Award, Runner-up
- Texas State University, Department of Management, 2001-2002

o awarded to the department’s second-best teacher of the year
Presidential Award for Excellence in Teaching, McCoy College Nominee
- Texas State University, 2001-2002

0 awarded to the college’s junior faculty member determined to be the best teacher
College of Business Administration Advisory Council Teaching Excellence Award
- Texas State University, 2000-2001

0 awarded to the faculty member determined to be the best by the students



Presidential Award for Excellence in Scholarly Activities, McCoy College Nominee
- Texas State University, 2000-2001
0 awarded to the college’s junior faculty member determined to be the best researcher
“Excellence in Research” Award
- Texas State University, Department of Management, 2000-2001
0 awarded to the department’'s most productive researcher
“Excellence in Teaching” seminar
- Texas Tech University, College of Business Administration, invited presenter 1997
o0 invited based on sustained teaching excellence
Academy of Management Health Care Administration Consortium, invited participant 1995
Phi Alpha Theta International History Honor Society, inducted 1986
State of Michigan Merit Scholarship, 1983

Grants and Funding

Texas State University
- Faculty Research Grant, 2007 (awarded $2000)
o awarded for study of grading systems on student motivations (results to be
presented at Academy of Management annual conference)
Faculty Research Grant, 2005 (awarded $500)
o awarded for study of hospice care industry (results published in Health Care
Management Review)
- Faculty Research Grant, 2002 (awarded $750)
o0 awarded for study of organizational justice issues
- Faculty Research Grant, 2001 (awarded $500)
0 awarded for materials to aid study of minor league baseball
- Library Research Grant, 2001 (awarded $135)
o0 awarded for materials to aid study of professional baseball (results published in
International Journal of Sport Management)
- Faculty Research Support Grant, 2000 (awarded $2,000)
o0 awarded for study of minor league baseball
- Faculty Research Support Grant, 1999 (awarded $1,000)
0 awarded for study of proactive thinking (results published in Journal of Applied
Social Psychology)
University of Texas — Pan American
- Faculty Development Grant, 1999 (awarded $1,200)
o awarded for study of managed care organizations
- Physician Education Research Support, 1999 (awarded $150)
o0 awarded for study of managed care organizations
Texas Tech University
- Research Advisory Board Large Competitive Grant, 1996-1997 (awarded $2,020)
o awarded for study of managed care organizations (results presented at American
Sociological Association annual conference)
University of Kentucky
- Doctoral Student Research Grant, 1995 (awarded $350)
0 awarded to support dissertation
- Teaching and Research Assistantship, 1993-1996 (award valued at $45,000)
o0 awarded to cover all expenses of doctoral studies
Oakland University
- Research Assistantship, 1990-1991 (award valued at $8,100)
o0 awarded to cover most expenses of master’s studies

10



e Western Michigan University
- Teaching Assistantship, 1986 (award valued at $2,200)
0 awarded to partially cover expenses of undergraduate studies

Association Memberships
e Academy of Management
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